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Based in Texarkana, TX, 

DataCast, Inc. provides a broad 

array of technology services 

tailored to small and medium-

sized businesses. Operating a 

Secure Data Center as our 

hub, and delivering productivity 

enhancement software 

solutions, we help companies 

improve network, application, 

and data management .  
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Safeguard Critical Data  - Via our Secure Data Center and partnerships 

with other Service Providers, your applications and critical business data are protected 
in a secure environment, and readily accessible if a disaster occurs. 

Full-Scale  
Disaster  
Recovery 

We offer a complete, affordable backup and disaster recovery 
(BDR) solution incorporating on-site data replication, off-site 
storage, and server virtualization in the event of hardware fail-
ure. Utilizing Network Attached Storage (NAS) Servers,  a  
variety of models are available to fit any size business. 

Application       
 Hosting 

Hosting capabilities for web and corporate applications, in a 
safe, secure environment. 

Providing technology services to improve                                 
Network, Application, and Data Management. 

Improve Organizational Efficiency - Providing software solutions 

that improve organizational efficiency, our R3 application enables dynamic   
workflow that automates and streamlines information flow within your              
organization.  

Workflow / Process Management 

R3 automates common processes within your     
organization. Data-driven processes and dynamic 
routing sequences enable real-time tracking and 
notification to appropriate parties. 

Network 
Management 

Turnkey management that includes New Installations and Upgrades,  
24/7 Remote Monitoring, Management Reporting. 

Strategic 
Planning 

For companies that have outgrown their existing network, we can 
assist in the planning and design of infrastructure enhancements. 

Help Desk / 
Technical 
Support 

Remote-control monitoring and trouble-shooting 
Patch application and management 
Anti-virus protection 

Increase Network Performance - With DataCast Managed Services, 

your hardware and network infrastructure are monitored 24/7, reducing system down-
time and improving overall network performance 

MS            
Exchange       
Hosting 

Enjoy the benefits of Microsoft Exchange Email capabilities without 
the burden of managing the physical server and      administration 
responsibilities. Offered on a per user basis 

             Business-to-Business (B2B) 

Planned for 2011. Expanding R3 to incorporate B2B transactions, R3B2B extends 
workflow to track tasks and activities among business partners.   

             Corporate Intranet Portal 

Deployed as a Corporate Intranet portal, R3 improves 
communication and information flow within your     
organization: Multi-Divisional, Cross-dept integration, 
Dynamic Content Management and Global Search 
capabilities from a single web portal. 

Custom Software  
Development 

In addition to our packaged applications, we develop custom 
software applications for unique customer requirements. 

 
“We rely upon the DataCast team 

to manage our day-to-day IT     

operations – network manage-

ment, server administration, help 

desk, and disaster preparedness. 

We receive responsive service and 

seldom experience unplanned 

downtime…” 

 

Real Estate Management and  

Construction Company 



 

 

Success Stories... 

Increased Network 
Performance... 

Safeguarding Critical 
Data... 

Improving            
Organizational     
Efficiency... 

Family Dental Center… 

“DataCast helped educate us on the 

need for an adequate disaster recovery 

plan and presented us with affordable 

options for our environment. We have 

implemented an on-site NAS with bun-

dled offsite storage, protecting our  

applications and data. Our fully-

implemented solution costs us less than 

$100 per month…” 

Property Title Insurance Firm… 

“DataCast assisted us with an office 

relocation and network upgrade,  

including the implementation of a 

disaster recovery plan. They provided 

a robust, yet affordable solution that 

backs up our production servers,  

incorporating on-site data replication 

along with offsite storage…” 
 
“We are very satisfied with both the 

solution and the level of service we 

receive from DataCast…”  

Real Estate Management and  

Construction Company… 

DataCast lead us through a successful 

overhaul of our IT systems.  As expected, 

we received professional advice on IT 

strategy issues and the implementation 

of the initiatives went very well.  Equally 

important to us was their guidance that 

allowed us to make sound business     

decisions regarding our IT systems”…  
 
“We rely upon the DataCast team to 

manage our day-to-day IT operations – 

network management, server               

administration, help desk, and disaster 

preparedness. We receive responsive 

service and seldom experience unplanned 

downtime…” 

Accounting and Financial         

Services Firm… 
“We are a managed services customer. 

Our network, desktops and laptops are 

routinely kept up-to-date with the latest 

virus protection and operating system 

updates. Much of DataCast’s support is 

provided via remote access, which mini-

mizes interruptions in our workplace…”  
 
“We also rely upon DataCast to host our 

enterprise email, utilizing Microsoft 

Exchange. We enjoy the robust        

functionality provided by Exchange, but 

are not burdened with the maintenance 

and administration functions required 

to support the application…” 

Lawn and Garden Wholesale         

Distribution Company… 
“We hired DataCast to implement our     

corporate intranet strategy and have been 

very pleased with the results. Our Intranet 

provides our employees with a common 

portal for information sharing. All of the 

types of information we routinely use– 

news, announcements, job posting,         

employee listing, documents, product     

images, etc. – are now searchable and     

accessible from a single location…” 
 
“Each Department has its own home page 

with content applicable to its area. The  

flexible security levels allow us to customize 

the features and functions  that our         

employees access. ..” 

Technology Services Firm… 

“As a growing technology services firm, we 

rely heavily upon our Corporate Intranet and 

R3 workflow, powered by DataCast. Our 

Intranet provides a common portal for our 

employees to publish and retrieve             

information – brochures, legal agreements, 

customer proposals, etc…” 
 
“R3 has allowed us to automate the proc-

esses related to new customer approvals, 

customer equipment orders  and tracking 

technical support requests. The dynamic 

routing capabilities ensure that processes 

keep moving, and provide a built-in audit 

trail for reporting purposes…” 


