
The power of R3 will improve efficiency 
within your organization. We guarantee it… 

Based in Texarkana, TX, DataCast, 

Inc. provides a broad array of 

technology services tailored to 

small and medium-sized 

businesses. Operating a Secure 

Data Center as our hub, and 

delivering productivity 

enhancement software solutions, 

we help companies improve 

network, application, and data 

management .  

Even in today’s business climate—post Sarbanes-Oxley and management  

demands to “go paperless”— most businesses continue to perform many of 

their back office functions in a manual, paper-intensive manner.   Although 

email has enabled faster delivery of documents and data, its widespread 

over-use and lack of structured process flow often lead to duplicated and 

unnecessary efforts. DataCast’s R3 application enables companies to auto-

mate their common processes, transforming from ineffective, repetitive   
efforts to an automated process flow environment that improves efficiency 

and reduces cost . 

Connect all areas of your organization via a common 
web portal... 

A Hosted Solution with a zero-risk implementation... 

Deployed as a Corporate Intranet, DataCast’s R3 provides a common plat-

form for information sharing and collaboration. With the ability to dynami-

cally define processes and routing sequences, common tasks are completed 

via a pre-set path that links all appropriate personnel. All activities per-

formed during a given process are recorded, providing updates to key stake-

holders and an audit trail for future reference. Global keyword search pro-

vides all users with quick access to enterprise-wide information. 
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Automate the time        

consuming, paper-intensive         

processes that occupy    

too much of your employees’ 

time and effort.   
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    Application Features 

� Multi-Division / Multi-Dept 

� Process Automation 

� Multi-Stop Routing Sequences 

� Custom Dashboards/To-Do Lists 

� Email Integration 

� Time Tracking 

� Collaboration 

� Event / Status Tracking 

� Help Desk / Issue Management 

� Dynamic Content Management 

� Global Search on All Content 

� Shared Resources Scheduling 

� Powerful Query/Reporting 

Offered as a hosted solution, implementation of R3 requires no investment 

in hardware or software. We offer on-site assistance with initial company 

setup —defining divisions, departments, personnel, processes, routing      

sequences, etc. Employees are provided a unique login for access to their 

Company’s secure web portal, and the intuitive interface requires virtually 

no end-user training. We are so confident that R3 will improve your organi-

zation’s efficiency, that we offer a no-risk implementation: Try it free for 90-

days— if not completely satisfied, you pay nothing. 

Information Technology 
Hardware / Software Support 

Email Assistance 

Troubleshooting   

Enhancements 

Operations 
SOP’s 

Productivity Reports 

 

 

Purch/Invntry Mangmnt 
New Item Requests 

Contract Updates 

Product Updates 

Inventory Reports 

Customer Service 
Call / Issue History 

Request Credit / Re-Bill  

Customer Account Changes 

 

Sales and Marketing 
Proposal Signoff 

Brochures / Templates 

New Account Setup 

 

Administration 
Resource Scheduling 

Management Approval 

Office Relocation 

 

Accounting / Finance 
Expense Reports 

Vendor Approval 

Customer Credit Approval 

Audit Trails 

HR / Benefits 
New Hires 

Time off requests 

Forms / Policies 

Paycheck/Paystub requests 



  Features and Functions Listing 
DataCast 

Intranet R3 R3-PM 

      

Organizational Structure       

 Multi-Division Y Y Y 

 Multi- Dept / Functional Area Y Y Y 

Page View Customization       

 User-level views Y Y Y 

 Company Home Page: Enterprise view Y Y Y 

 Division Home Pages / Dept Home Pages Y Y Y 

Security       

 Page Level / User Level Y Y Y 

 Content View Restrictions Y Y Y 

Content Management       

 Publish Documents - any type Y Y Y 

 Version Control Planned Planned Planned 

 Shared Resources / Reservations Y Y Y 

 Job Postings Y Y Y 

 Employee Suggestion Box Y Y Y 

 News and Announcements (Co / Div / Dept) Y Y Y 

Employee Information       

 Contact Info Y Y Y 

 Functional Work Area Y Y Y 

 Birthdays / Anniversaries Y Y Y 

 Out-of-Office Assistant Y Y Y 

Global Search Capabilities       

 All Published Content Y Y Y 

 Personnel / Employees Y Y Y 

 Customers / Vendors / Suppliers Y Y Y 

 Automated Processes   Y Y 

 Master Tasks / Project Tasks   Y 

Process / Request Automation        

 Dynamic Process Definition  Y Y 

 Multi-Stop Routing Sequences  Y Y 

 Automated Routing / Event Status Notification  Y Y 

 Supervisor Approval / Security Signoff  Y Y 

 Historical / Performance Reporting  Y Y 

Time Tracking       

 By Week / By Day  Y Y 

 By Request  Y Y 

 By Project Task   Y 

Query / Reporting                    

 Key Performance Indicators (KPI's) Y Y Y 

 Statistics               Planned Planned 

 Work Load / Request "To-Do List"  Y Y 

 Gantt Charts   Y 

 Work Load / Task "To-Do List"   Y 

Resource Management        

 Resource Details                  Y Y Y 

 Resource Notes  / Supplier Evaluations               Y Y Y 

 Groups / Multi-Stop Routings  Y Y 

Collaboration        

 Issue Tracking    Y Y Y 

 Email Integration                  Y Y Y 

 Dashboard / To-Do Lists Y Y Y 

 Calendars / Timelines               Y Y 

  Project / Task Management    

 Create / Maintain Tasks Included 

 Assign / Reassign Tasks                      Included 

 
Task Progress Tracking                      Included 

 Target Start / Completion Dates Included 

 Task Dependencies                      Included 

 Recurring Tasks      Included 

 Project Time Lines            Included 

 Events / Milestones Included 

 Project Templates Included 

 Critical Path Method Included 

 Event / Task Status Update Notification Included 

 Broadcast Task Assignments Included 

Features and Functions 

Pricing Schedule 

Project Management Module 
Now Available 

Our hosted software is priced on a per user 

basis, allowing our customers to pay for only 

the number of licenses that they need.   

Contact us to receive a free, no obligation        

estimate for your company.  

A Project Management module (R3-PM) is 

now available, putting the power of R3     

behind full-scale project management. This 

new module allows companies to               

collaborate more effectively on large scale 

initiatives. Features include the following: 

ExtraNet Module targeted for 
release in Q4 2009 

Our ExtraNet application will expand the 

power of R3 beyond a company’s own      

internal boundaries, and enable collabora-

tion with customers and suppliers. Regard-

less of your communication needs—

collaborating on projects, responding to   

issues or requests, delivering targeted    

messaging—our ExtraNet will improve   

communication, increase efficiency, and 

raise your level of customer service.   


